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AMENDMENTS TO THE CLAIMS. 

1. (Currently Amended) ? for a \ e cle "~> pris 

an off-vehicle information storage device in v\ eh i pk < it; o» di en types of 
m <>? h 1 j be wov.'liC to a plurality of on-vehicle apparatuses, via a telephone line, are stored; 

an interactive voice response device configured to allow a user to customize audio guidance 
^sed-ks-a-sufeseqtie at dialogue with -the-user through an automatic voice response via the telephone 
1 Uc and u >. r Jy. . s iUJu i ! i__vjs -i c t i > <. v ^ y use in i\ 

v > ty-" < s J' : V_t L^e_ 

an information acquisition device configured to obtains informal on from 

the off- vehicle information storage device based upon the dialogue between the user and the 
interactive voice response device that uses the cust omized audio guidance stored in the user 
- <ci a ge device ; and 

an information transmission device configured to transmit the spe * 'formation 

obtained by the information acquisition device to at least one of the plurality of on~vehie!e 
apparatuses, 

2. Cancelled 

3. (Currently Amended) An information providing apparatus for vehicle according to claim 
[[2]j i, wherein: 

when providing audio guidance to prompt the user to -specify a desired type of information, 
the interactive voice response device first provides audio guidance to prompt the user to specify 
whether or not the user wishes to receive the specific a pre-registere d -type of information, 

4. (Currently Amended) An information providing apparatus for vehicle comprising; 
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Mi ofT-ve, i p , hk * N bo rage device in whi ch, a . plurality of different types o f 

i Ui d ) i ' 5 * ^ ' Si. 1 i t » s ^ ! ^- v w K t_ ! 1 

MialgI3£tive^oi.ce res pen se device configured to engage In a dialogue with a y.senhjuugh 
with the user; 

an mfcoMtion a^iMMjon.d^'ice..conogured to obtain a s pecific t ype of iafomiaUon from 
th e off- vehicle information storage c kv^ t ser and the 
j, __ ^ s . < s ^ v . and 

an information hansrn-ss o* 'Lvcetor* , latvn 
obtained by the informa tion acquisition device to a t least one of the plu rality of on-veh icle 

the interactive voice response device records tabulates information provided to a-gfoeft-jbg, 
user in the past and p r ovid e s- customizes the audio guidance, by. using a type of information mos t 
fre quently provided to the user a; no < v c j-.j 



5. Ci ncelk I 



6. (Currently Amended) An information providing apparatus for vehicle according to claim 
[[2]] 1, rbrther comprising; 

a dialog contents storage device in which contents of a dialogue conducted between the user 
and the interactive voice response device when providing information to the user are stored, 
wherein: 

the dialog contents stored in the dialogue contents storage device are indicated to the user. 
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7. (Currently Amended) An information providing apparatus for a vehicle comprising: 

an off-vehicle information storage means for storing a plurality of different types of 
information to be provided to a plurality of on-vehicle apparatuses via a telephone line; 

an interactive voice response means for aUoMn&a . user to customize a^emixing-audio 
guidance ass©eiated-witn-&Hi^ 

■k-a-sabseq u e nt di &iegHe-wifeh-4fee--^ser-througii an. automatic voice response via the telephone line 
and for st oring the customized audio guidance in a me: i; I - m - devi ce for use in all 

subse quent dia logu es with the user ; 

an information acquets on vi * * s u. i n . t r t oC 

vehicle information storage means based upon the dialogue between the user and the interactive 
voice response means..tha - t\ is omize d audio guidance stored in the user in formation 
storage device ; and 

an information transmission means for transmitting the speci fic type of information obtained 
by the information acquisition means to at least one of the plurality of on-vehicle apparatuses, 

8. (Withdrawn) An information providing method for providing information to a plurality of 
on-vehicle apparatuses comprising; 

verifying a user calling an information center, wherein the user is aboard a vehicle having 
the on-vehicle apparatuses; 

providing audio guidance that is edited in advance for each user via an interactive voice 
- i ~ * i „ ; banation center; 

determining information desired by the user based upon a dialogue between the user and the 
interactive voice response apparatus; and 

transmitting the determined information to at least one of the on-vehicle apparatuses. 
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